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1. O6mue moxoKeHAs
1.1. Hacrosmee ITonoxenue paspaborano B coorBerctBuu ¢ Komemmued# OOH o mpasax
pebenxa, Koncrurynmelt Poccuiickoli ®enepaury, PenepalbHbM 3aKOHOM OT 02.05.2006 Ne
59-®3 «O mopagke paccMOTpeHHs oOpamreHuit rpaxiaan Poccmiickodt Denepaununy,
®enepanbHEIM 3akoHOM Poccuiickoii ®enepanuu ot 27.07.2006 Ne 152-03 «O mepcoHaTBHBIX
JAaHHBIX).
1.2. «Iloura nosepus» 0Opa3oBaTeNbHOM OpraHM3allM{ CO3JaeTCd JUIA 3allMTBI IMpaB
o0y4arOmuxCcsi M  TPEICTABIACT co0olf KOMIUIEKC OpraHM3aIllMOHHBIX  MEpPOIPHATHH,
06eCTIeuMBAOIIMX BO3MOKHOCTS HECOBEPIIEHHOIETHUX o0pamIaThes ¢ 3asBICHUAME O (akrax
HapyIIEHUs UX [IPaB ¥ 3aKOHHBIX HHTEPECOB.
1.3. «IlouTa noBepUs» IpU3BaHA W3y4aTh JAHHBIE, KOTOPBIE II0 TeM WM MHBIM NPUYMHAM HE
MOTyT OBITB O3BYYeHBI OOBIMHBIM IyTeM, HO CIOCOOHBI OKa3aTh 3HAYMMOE BJMAHHE
Ha MOPAJIbHO-TICHXOJIOTHYECKYIO OOCTAHOBKY B y4€OHBIX KOJLICKTHBAX.
1.4. «IToyra JOBepHs» Opranu3yeTcs B popMme yCTAHOBIEHHOTO B OMEIIEHHH 00pa3oBaTe/bHOI
OpraHHM3aIlMy TOYTOBOTO AIIMKA HA MEPBOM 3TAXE HIKOJBI IS NpuéMa COOOIICHHH, KOTOPbIE
ofUIexaT 06paboTKe B COOTBETCTBHH C JaHHBIM [lonoxeHneM. PSIoM ¢ MOYTOBBIM AIIHKOM
pacroiaraeTcsi CTeH I OTBETOB Ha Oe3aApeCHbIe IIHChMA.
1.5 OGpameHuss MOTyT OBITh KaK ¢ IIOANKCHIO H BCEMH aNpECHBIMH J[@HHBIMH, TaK
U aHOHHMHBIMHA.
1.6. JlocTyn OCTOPOHHMX JIMIl K COAEPXKMMOMY SALIMKA MCKIIOUEH NMOCPEACTBOM NPUMEHEHHS
3amka. KJIous OT 3aMKa HAXOJATCsA y OTBETCTBEHHOro 3a paboty «Iloursr» mezarormdeckoro
pabotuuka (pykoBomutens [IIIMC ciryxGbi).

2.0cHOBHBIE /1N H 321241

2.1. OCHOBHOM LENBIO GYHKIMOHUPOBaHUS «I10UTHI JOBEpHsA» ABJISAETCS CO3NAHUE YCIOBHH 1T
GeClpenITCTBEHHOrO H KOH(HMISHIHATBHOTO OOpalieHus OOy4aloIuXcs MO BOIpOCaM,
CBSI3aHHBIM C HapyIIEHHEM HX [IPaB, yIydlIeHHEeM y4eOHO-BOCIUTATEIBHOTO MPOLECca, 10CyTa,
OopraHu3anuu IIUTAaHUA U OP.

2.2. OCHOBHBIMY 337a4aMi (YHKIHOHUPOBaHUS «I10YTHI JOBEPUSA» SBIAIOTCA:

OKa3aHWEe ONEpaTHBHOM IICHXOJOTMYECKOM, IeJaroruyeckod H [IPpaBOBOM  MOMOLIH
06y4aOMMMCS; YCTPaHEHHe IPUYHH, TOPOXK/IAIONEX 000CHOBAHHBIE JKaTIOOH!.



3.1Hopsaok pynkuuonnpoBanus «Iloursl noBepusn
3.1. Hudopmanus o ¢yHKIMOHHpPOBaHUU paboThl «[louThl goBepus» 0Opa3zoBaTEILHOM
OpraHM3aly JOBOJUTCS O CBEICHUS YYalUXCsl, POAUTENEH U NEAaroroB Ha KJIacCHBIX dacax,
POIMTENBCKUX COOpaHUAX, TEACOBETaX, a TaKXkKe C IMOMOIIbI0 OOBSBICHUH, Pa3MEUICHHBIX B
OTBEJICHHBIX JUIA 3TOTO MecTax M Ha caiite opranm3zauuu. IlpaBumna paGoTsl pa3memieHsl Ha
MOYTOBOM SILITUKE (a TaK)Ke Ha caliTe OpraHu3aliy JUIsl 3JIEKTPOHHOTO MOYTOBOTO SIIIIHKA).
3.2. Beiemka oOpaleHuii OCyIecTBIACTCS ISKYPHBIM aagMuHucTpaTopoM exenneBHo B 08-00.
3.3. ITocne BrieMKHU oOpalieHui AeKypHBIA aAMUHUCTPATOP B TOT K€ JCHb!
MPOBOAMUT PETUCTPALIMIO OOpAIIeHUN B KypHaJe;oNpeeiseT CPOKU UCIOTHEHUS oOpateHuii. B
cilydae, €CiH COJep)KaHue OOpalleHusi He BXOAUT B €ro KOMIIETEHIMIO,0H IepelaeT JaHHOoe
oOpallleHHe 3aMECTUTEII0 JUPEKTOpA.
3.4. OtBer Ha aapecHoe oOpalleHHUe TMPEAOCTaBIsICTCS B TeUeHHE S5 pabouux gHEH
(3a MCKJIFOUEHUEM JKCTPEHHBIX CUTYyalluil) MpHU JIMYHOW BCTpPEUe WIM IO YKAa3aHHOMY KaHaly
obparnoii cBs3u (WhatsApp, siekTpoHHas moura M JAp.), a HAa aHOHMMHOE oOOpalleHue -
MOMEIIAETCS Ha CTEH/I PSAOM C TIOYTOBBIM SIIIIUKOM.
3.5. Ilpu pa3melnieHuu Ha CTEHJE OTBETOB HAa AHOHMMHBIE COOOIICHHS Ha JIHCTE OTBETA
YKa3bIBaeTCs Jara M BpeMs COOTBETCTBYIOLIETO MHUChbMa, YTOOBI aBTOP MOT  €ro
uaeHTuunrpoBars. CTeHa OOHOBISETCS 10 MEpE TMOSBJICHUS HOBBIX OOpalIeHUid U OTBETOB Ha
HUX.
4. Peructpanusi, y4yeT U XpaHeHue o0palieHui
4.1. C uenbto BeJieHUs yYETa U KOHTPOJIS KaueCTBA PEarupoBaHus U pacCMOTPEHMs oOpalleHui
BOCIUTAHHUKOB BenETcs «KypHan yuéra undopManum» (ganee - >KypHan).
4.2. Jluctel XXypHana AOKHBI OBITh MPOHYMEPOBAHBI, MPOIIHYPOBAHBI U UMETh CIIEAYIOIINE
PEKBU3UTHI:
a) TIOPSIKOBBI HOMEDP OOpaIlCHHUS;
0) mata BeIeMKH (IprueMa) oOpamieHus u3 «Smuka T10Bepus»;
B) (pamMmIus, UMsI, OTYECTBO 3asIBUTEIS, ajipec (B CiIydae MOCTYIJIEHUS! aHOHUMHOIO O0paleHus
CTaBUTCS OTMETKA «aHOHUM);
T) rpynmna, HoMep ero KOHTaKTHOTro TejaeoHa (Tpy HAIUYHUH);
1) KpaTKOe CoJIep KaHue O0palieHus;
€) OTMETKa O IPUHATHIX Mepax.
4.3. XpaHeHHe U 3alOJIHEHHE >KypHaJla OCYLIECTBISET IEKYpPHBIH aIMHUHHMCTPATOp MO Mepe
noctyrieHuss obpamenuii B «llouty noepusi». Cpoku XpaHeHHs KypHaua OIpeaestoTCs
OpraHu3aiei B COOTBETCTBUM ¢ HOMEHKJIATypo Jedl.
4.4. Pezynbratsl padboTsl «IlouTel noBepus» ob6o0atoTcs, ananu3upyrored. [1o uroram yueGHoi
YETBEPTU AHAJTUTHYECKAsl CIPaBKa O MOCTYNUBUIMX OOPALIEHUSAX MPEIOCTABISAETCS TUPEKTOPY
00pa30BaTeIbHOI OpraHu3allny.
4.5. TlocrynuBmme oOpalieHus, a TaKXe CHITbIE CO CTEHJAa  OTBETHIXPAHATCA
y pykoBogutens [IIIMC cnyxObl B TeueHue 1 roma ¢ AaThl PErHCTpaldd OOpalleHUs B
XKypnane. [1o ncteueHnn cpoka XpaHeHus!, IOCTYNUBIINE OOpALICHHUS OUIeKAT YHUUTOXKEHUIO.
5. OTBEeTCTBEHHOCTH
5.1. JlomkHOCTHBIE JinIa, padoTarouire ¢ uHpopmanuei, momrydyeHHoil nocpeactBoM «lloutsbr
JIOBEpUsS», HECYT MEPCOHAIbHYIO OTBETCTBEHHOCTh 3a COOJIIOJIeHHE KOH(UICHIMATIBLHOCTU
MOJTYYECHHBIX CBEACHUM.
3ak/o4uTeIbHbIE M0JI0KEHUSs
JlaHHOE TOJI0’KEHNE BCTYIAET B CHIIy C MOMEHTA YTBEPKICHHS U JEHCTBYET OECCPOUHO.



[Tpunoxenue k [lonoxenuro
0 «Iloute noBepus»
IIpaBuia padotsl «IlouTsl noBepus»

Sk, KOTOpBI BB BUAUTE Tepen coboit — ato «llouta moBepus». 31ech Bl MOXKETE
OCTaBUTHh CBO€ oOOpaiieHue (MUChMO, 3alrCKy) C BOIMPOCAMH, MPOCHOAMHU, H3JIOKEHHEM
npoOJeMbl, ONMMCAHUEM TPEBOXKAIIEH Bac CUTYalLUH, NPEAJIOKEHUSIMHU, MOXKETAHUAMU MU T.II.
Ecnu xouetcs 4T0-To cKa3aTh, HO Bbl CTECHSAETECH WIIM OOUTECh — HaUIIUTE!

Vka3piBaTh UM M (aMUINI0 HE 00s3aTeNbHO, TO €CTh Ballle MOCIAaHHE MOXXET OBITh
aHOHUMHBIM. Toabko 00s3aTenbHO nocTaBbTe JJATY u BPEMJS, uro0B MOTOM HAaWTH OTBET Ha
cBOE oOpalieHue.

[Ipu paGore c oOpameHUsIMH COONIONACTCSA MPUHLIMI KOH(UACHIIMAILHOCTH — Ballle
cooOuieHne OyeT U3BECTHO TOJIBKO OTBETCTBEHHOMY 3a padoTy «IlouTkl» menarory u Tomy, KTo
MOJKET PEUIUTh Bally mpobiemy.

B ciyuae oOpaiueHus ¢ yka3aHHbBIMU KOHTAKTHBIMU JIaHHBIMH - OTBET NPEIOCTaBISIETCS
JUYHO WM 4epe3 3JIEKTPOHHYIO MouTy. B ciiydyae aHOHMMHOro oOpalieHus - MoMeuaercs Ha
CTEHJI PSIOM C ITOYTOBBIM SIIIUKOM.

3annomHuB ykasaHHyro Bamu J{ATY u BPEMJSI, Bl cMoXkeTe NpouyecTb OTBET HA CBOE
IUCbMO, U HUKTO JJa)KE€ HE y3HAET, YTO Bbl BOCHOJIb30BATUCH «IlouToil 1OBEpuUs», €CIM TOJIBKO
BbI CAMHU HE 3aXO0TUTE 00 3TOM paccKas3arh.

Briemka cooOmienuit mporcxomut Kaxasiid qeab B 08.00. OTBeT pa3meniaercs Ha CTEH/IE
WIY TI0 YKAa3aHHBIM B OOPAIICHUH KaHAJIaM CBSI3M B TEUEHUE 5 YUEOHBIX JTHEH.

IHomuuTe: MpodJieMa pemnTcs ObICTPee, ecJiN Bbl 0 Hell cKkaxkeTe!



